CONG TY CO PHAN ~ CONG HOA XA HQI CHU NGHIA VIET NAM
THAO DUQC XANH TRUNG TiN Poc Lap-Tw Do-Hanh Phic

VAN BAN TONG HOQP CAC CHINH SACH VA
PIEU KIEN GIAO DICH CHUNG

1. Chinh sach mua hang — Piéu kién giao dich chung

1.1. Chinh sach ddi tra, hoan tién

- Khach hang cd thé doi/tra san pham trong vong 7 ngay ké tir ngay nhan
hang, néu san pham con nguyén tem, bao bi, chwa qua sir dung va c6 13i do
nha san xuat hozc do van chuyén.

- Truong hop hoan tién: s& duoc thuc hién qua hinh thire thanh toan ban dau
trong vong 7—10 ngay lam viéc sau khi x4c nhan yéu cau hop I¢.

1.2. Chinh sach bao hanh

- San pham thao dugc khong &p dung bao hanh nhu thiét bi, nhung chung toi
cam két doi mai néu phat hién 16i do nha san xuat.

- San pham ¢6 han sir dung rd rang va huéng dan bao quan cu thé.

1.3. Piéu kién cung cap dich vu — Nghia vu cic bén

- Khéach hang can cung cap thong tin c4 nhan chinh xac dé dit hang.

- COng ty cd trach nhiém bao mat thdng tin va cung cap hang hoa ding chét
lugng, sé lugng, thoi han.

2. Chinh sach van chuyén & giao nhan

- Giao hang toan quéc trong vong 2-5 ngay lam viéc.

- Mién phi van chuyén cho don hang tir 200.000 VND trd Ién.

- Khéach dugc kiém tra hang trude khi thanh toan.

- Trong trudng hop giao hang cham tré, chiing t6i s& chu dong lién he dé
khach hang c6 thé lya chon hay don hodc chd thém.

3. Phwong thirc thanh toan

- Chuyén khoan ngan hang

- Thanh toan khi nhan hang (COD)

- (Néu 4p dung) Vi dién tir, the noi dia/thé qudc té (qua cong thanh toan bao



mat)

— Trong trudng hop thanh toan online, khach hang s& duoc chuyén dén
trang x&c nhan an toan va cd thé huy giao dich bat ky lac nao trudc khi hoan
tat,

4. Chinh sach bao mét théng tin cad nhan

4.1. Muc dich thu thap
- Dung dé xac nhan don hang, giao hang, hd trg khach hang, cham séc sau
ban hang.

4.2. Pham vi st dung thong tin
- Chi st dung ndi b trong cong ty. Khéng chia sé cho bén tha ba néu khong
c6 sy dong y caa khéach hang, trir khi phép luat yéu cau.

4.3. Thoi gian lwu triv
- Dit liéu ¢4 nhan dugce luu trix toi da 5 ndm hoidc cho dén khi khach hang
y&u cau x0a bo.

4.4. Quyén cia khach hang
- Khach c6 thé y&u cau truy cap, chinh stra hoic x6a thong tin c& nhan qua
email: info@thaoduoctrungtin.com hoac hotline: 0972 287 274.

4.5. Chinh séach giai quyét khiéu nai
- Moi khiéu nai vé sir dung thdng tin c& nhan s& dugc giai quyét trong vong
7 ngay 1am viéc ké tir khi nhan dugc phan anh chinh thuc.

5. Thong tin vé hang hoa

- Thanh phan: thao dugc thién nhién

- Cong dung: ho trg giam dau nhuc, khang viém, thanh nhiét, giai doc. ..
- Quy cach dong goi: chai 150ml,100ml, hoac 60ml(63gram)

- Huéng dan str dung: ding ngoai da/stic miéng, tly loai

- Gia ban: hién thi rd rang bang VND

Khach hang s€ duoc:
- Xem lai toan bo don hang trudc khi bAm “Xac nhan thanh toan”
- Tich chon ddng ¥ véi chinh sach trudc khi hoan tat giao dich



6. Chinh sach bao mat thanh toan (néu c6 thanh toan online)

- Ching tdi sir dung cong thanh toan dat tiéu chuan bao mat PCI DSS.

- Moi théng tin thé ctia khach hang dugc ma hoa va khong luu trir tai hé
thdng cua ching toi.

Moi théng tin chi tiét, xin lién hé:
CONG TY CO PHAN THAO DUGOC XANH TRUNG TIN
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